
 
 

LIVE SUPPORT BEGINS 
January 15, 2007 

 
As a valuable part of the CompuPay Education Resource Center, your 
enrollment also provides WEEKLY LIVE SUPPORT during tax season. This 
Valuable service will begin on January 15, 2007 and continue every week 
through April 15, 2007 (Tax Filing Season) 
 
HOW DOES LIVE SUPPORT WORK? 
 
If you have tax questions, or issues you need assistance on, simply login to the 
Education Resource Center LIVE SUPPORT HALL every week on Monday from 
9:00 AM PST to 5:00 PM (PST) and one of our tax experts will be available to 
assist you in answering questions, help you with research, or solving tax 
problems. 
 
ADDITIONAL SUPPORT 
 
You may request SUPPORT using other means as well during tax filing season. 
You can use any of the following methods to gain valuable support services from 
our tax experts, which include tax attorneys, tax analysts, research specialist, 
CPA’s, Enrolled Agents and practitioners we utilize to provide this valuable 
support system. 
 
FAX QUESTIONS Fax your Questions to (858) 614-1832 (Cover page needed) 
CALL CENTER Our Toll Free Number (Released on January 15, 2007) 
EMAIL SUPPORT Email your Support Request to 

Support@TaxSmartUniversity.Org
 
 
We are here to serve you and assist you during the tax season and beyond. We 
will work very hard to get your questions answered within 24-hours or 
immediately in LIVE SUPPORT. Please be specific on the facts when requesting 
support so that we may focus to the issues defined. 
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Our LIVE SUPPORT 
 
This valuable additional FREE LIVE SUPPORT service has been brought to you 
compliments of CompuPay. 
 
If you need support BEFORE January 15, 2007  
 
In our efforts to provide you with ongoing support you may contact us via email if 
you have support questions or need any assistance using the system. If you 
have tax questions or issues you may also use this email. 
 

EMAIL TO Support@TaxSmartUniversity.Org
 
 

Sponsored by 
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Request for Support 
FAX TO 

(858) 614-1832 
 
 

Your Name  _____________________________ Date __________ 
 
Your Email  _____________________________ 
 
Your FAX Number _____________________________ 
 
 
 
Please write your question for SUPPORT.  
 
 
 
 
 
 
 
 
 
 
 
 
Response to Request For Support 
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